
FOR CUSTOMERS USING CM-200E/PM-100A CONNECTED 

TO USB (WINDOWS 98,98SE,ME) 
This manual describes the items to be checked in case of operational trouble with USB connection.  
When a trouble takes place with USB connection, check according to the procedure below. 
Note: * If you are using Windows 2000, please do not use MAX USB driver. 
       Please use Windows 2000’s USB driver. 
     * USB connection on Windows 95 is not tested. 
 
Check following in advance Items  
<1> Model name you have purchased 
<2> Your USB connection cable should be up to 2 m long. 
<3> The operating system for your PC should be Windows 98, 98SE, or ME.  
<4> Your PC has been restarted after installation the MAX USB driver.  
 
Preparations for Check Work  
<1> Start up your PC's operating system, connect your Bepop machine with the USB cable and turn on 

the Bepop machine.  
<2> When using Windows ME, click "Display All Control Panel Options" displayed on the left side of the 

Control Panel screen prior to starting check work.  
 
[Starting the Check Work]  
<1> Check the version of your PC.  

1: Double-click the “My Computer” in the Desktop screen.  
2: Select [Control Panel] → [System].  The screen will look like the figure below.  

[When your operating system is Windows 98, 98SE, or ME, proceed to the next step.] 

 
 



 
 
<2> Check the status of the USB driver of your PC. 

1: Select [Control Panel] → [System].   
2: Click the [Device Manager] tab under “System Properties”. 
3: Does the list include "Universal Serial Bus controllers"? 

(If “Universal Serial Bus controllers” is not listed, USB connection of your PC itself is disabled.  
Consult your PC or OS manufacturer.)  

 

Click here. 

4: Click "+" located left of “Universal Serial Bus controllers”.      

 

Double-click each item to check the
following, one by one. 

 
 
 
 



 
5: Is " This device is working properly." displayed?     
6: Check the device status.  

 Disable in this hardware profile.  
Exists in all hardware profiles. 

(Example of USB Root Hub) 

 
 
  Check the device status.  If a check mark has not been given as shown above, click the check box 

to make it as shown above.  If "This Device Is Operating Properly" is not displayed, USB 
connection of your PC itself is disabled.  Consult your PC or OS manufacturer. 

 
 

<3> Check the MAX USB driver status. 
1: In the screen above, click "OK" at the lower right to return to the Device Manager screen.  

Does the list include [MAX USB1]?  

 

If "MAX USB1" or "MAX USB2" is not
displayed, restart the PC with USB connection
attached to CM-200E or PM-100A and install
the MAX USB driver according to the
Instruction Manual. 

 
 



2: Click [+] located left of [MAX USB1].  
(Example of Using CM-200)  

 

MAX USB_DEVICE_DRIVER [CM-200]

 
3: 

<1> If "MAX USB DEVICE DRIVER [CM-200]" is not listed or the product name differs from 
your Bepop model, return to the Device Manager screen with USB connection attached. 

<2> Next, click MAX USB_DEVICE_DRIVER [CM-200] under MAX USB, click "Remove" at the 
bottom to remove the MAX USB device, and restart the PC. Then, install the USB driver, 
corresponding to the correct product name, according to the Instruction Manual. 

 

Is "This device is working properly."
displayed? 

Check the device status. 
Disable in this hardware profile. 
Exists in all hardware profiles. 

Check the device status.  If a check mark has not been given as shown above, click the check box 
to make it as shown above. 

  
 



 
<4> Check the printer setting. (MAX Bepop is driven as a kind of "printer" in the PC) 

1: Open "My Computer", followed by [Control Panel] and double-click the [Printer] folder. 

  
2: Double-click the [Printer] folder to open it.  
3: If the Printer folder contains an icon for your Bepop model, proceed to next. 

<1> If this folder contains other Bepop model than yours, click that model name, followed by 
the right button of the mouse, and select Delete. 

<2> If this folder does not contain your Bepop model, install the driver according to the 
Instruction Manual. 

4: Click your Bepop name, followed by the right button of the mouse, select "Properties" and click the 
"Detail" tab. 

 

Are the data displayed in these two fields
same as the following?  

Print to the following port:  
MAX (Your Model)  USB (Your Model) 
 
Print using the following driver: 
MAX (Your Model) 

  
 
 
 

If the above-mentioned data are incorrect, set [Print to the following port] and [Print using the
following driver ] according to the procedure described in the next page. 

 
 
 



 
<5> Set [Print to the following port ]. 

1:Click [▼] to the right of [Print to the following port:] to open the window as follows: 

 
2:Check the following two points: 

<1> Is "Unknown Device(Your Model)" found in the window? 
<2> Is "MAX(Your Model) USB(Your Model) found in the window?  

  
<1> When "Unknown Device(Your Model)" is found 

(1) With the window opened, click LPT1. 
(2) Click "APPLY" located at the bottom.  
(3) Close the window.  
(4) Click "Delete Port." 
(5) Click "Unknown Device(Your Model)" in the list in the window.  
(6) Press "OK."  
(7) After restarting your PC, install the MAX USB driver according to the Instruction 

Manual. 
<2> When "MAX(Your Model) USB(Your Model)" is found  

(1) With the window opened, double-click "MAX(Your Model) USB(Your Model)." 
(2) Close the window. 

(When neither is true, install the MAX USB driver according to the Instruction Manual.) 
 
 
<3> When neither is true 

(1) Click "Add Port." 
(2) Click ○ located left of "Other."  
(3) Click "MAX USB" in the window and press "OK." 
 
 
 
 
 
 
 
 
 



 
<6> Set [Print using the following driver].  

1: Click [▼] at the right of Driver for Print and open the window as follows: 

 
2: Check the following two points: 

<1> Is "Unknown Device(Your Model)" found in the window?]  
<2> Is "MAX(Your Model) USB(Your Model) found in the window? 

<1> When "MAX(Your Model)" is found in the window  
(1) With the window opened, double-click "MAX(Your Model)." 
(2) Close the window. 

<2> When "MAX(Your Model)" is not found  
(1) Click "New Driver." 
(2) Click "Yes" in the "-----------Do you want to continue?" warning screen.  
(3) Install "MAX Printer Driver" according to the Instruction Manual.  
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